2010 Football Online Student Ticket Distribution

Below are detailed instructions for the 2010 Online Student Football Ticket Distribution. Follow the instructions below to log into your student
ticket account, request tickets and print tickets at home.

Reqguesting Student Tickets within the Lottery

Once logged into your student ticket account, you can register for the games you would like to attend. Registration will be available starting
September 13" for the 2010 Football season. At this point in time, both the East Carolina Football Game on October 2, 2010 and the NC State
Football Game on November 20, 2010 will require a student ticket distribution.

e  To request tickets for a game, click on the name of the game.

e A npreloaded default quantity of “1” will be in the request quantity box, click “Add to Cart.” Next, enter the appropriate Word Verification
characters and click “Continue.” By doing this you are telling the CAA you have interest in coming to the game.

e To request tickets for additional games, click on “Continue Shopping,” and repeat the same steps for each of the other games for which
you wish to register.

e  Once you have chosen all the games that you are interested in attending, click on “Check Out.”

e On the next page once again verify your e-mail address, check the box to agree with the “Terms and Conditions” and click “Submit.”
There is no charge for Student Tickets.

e  Besure to fully complete the previous steps to ensure your request has been processed.

e Upon completion of your online order, you will receive an e-mail confirming your request. If you do not receive a confirmation email in
your inbox, be sure to check you spam filter and junk mail folders first, and then contact the ticket office. The ticket office phones are on
Monday through Friday between 8:30 am and 4:30 pm or you can email studenttickets@uncaa.unc.edu (Keep in mind this email address
is only monitored during the day, so any email sent at night will be answered the next business day).

You will be notified via e-mail if you are or are not randomly selected from the lottery for a game that you requested. If you were randomly
selected you will receive your student tickets in that email (this is different from previous years).

PLEASE REMEMBER-
e By going through this process, you are entered into the Student Ticket Lottery for each game you choose.
e You will be notified via e-mail prior to the game if you have been randomly selected to obtain tickets to that game (see Distribution
Timeline for actual dates and deadlines).
e  The order in which students request tickets has no bearing on who is randomly selected to receive tickets. There is no advantage to being
the first, nor is there a disadvantage to being the last student to request tickets.
e  Entering the lottery process does NOT guarantee a ticket to any game.

2010 Football Season

The two games requiring a Student Ticket Distribution are the East Carolina game on October 2, 2010 and the NC State game on November 20,
2010. With the exception of Student Block Seating, student seats are GENERAL ADMISSION and completely random. There will be no seat
assignments on your tickets. All students must have a valid UNC OneCard and be full-time and paying athletic fees. There is no additional charge
for student tickets. Students with Tickets and a valid UNC OneCard may enter Kenan Stadium through Gate 5 beginning 1 % hours prior to kick-
off. There is a no saving seats policy with general admission entry. Students who wish to sit together must enter at the same time.

e Football Student Distribution Timeline:

Game Game Date Sign Up Start Date Sign Up Deadline Winner/Tickets /Loser Email
East Carolina 10/2/10 9/13/10 @ 10:00 am 9/22/10 @ 11:59 pm 9/27/10
NC State 11/20/10 9/13/10 @ 10:00 am 11/10/10 @11:59 pm 11/15/10

The Student sections in Kenan Stadium are as follows:

110-111 Rows A-OO 112 Rows A-MM 113 Rows G-MM
114-117 Rows C-MM 118 Rows G-MM 119 Rows A-MM
120 Rows A-OO 121 Rows A-NN

Student Block Seating
Student groups are able to request student block tickets for home football games in Kenan Stadium. Blocks are available for groups of 25-
100, groups larger than 100 must be split into more than one group. All student block seating requests must be emailed to the Ticket
Office, studenttickets@uncaa.unc.edu, the Monday prior to the game between 8:00 am and 5:00 pm (with the exception of East
Carolina and NC State). East Carolina student blocks must be received by the Ticket Office between 8:00 am and 5:00 pm on
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September 20™ 2010. The NC State student blocks must be received by the Ticket Office between 8:00 am and 5:00 pm on November
8™ 2010. The group list must be in Excel format with names in one column and PID’s of all students within the block in another. If your
block wishes to purchase additional tickets, include the number you would like to purchase. If your block is randomly chosen, one form
of payment (Cash, Check, Mastercard, Visa or American Express) will be expected when you pick-up your tickets.

Student Guest Tickets

***Please notice the changes made for the 2010 football season. Student Guest tickets are regular price, and based on availability. All
student guest pass seating is general admission within the student section of Kenan Stadium. Student Guest Passes will be available
beginning Monday, September 13, 2010 by logging into your student ticket account online through www.tarheelblue.com, with the
exception of East Carolina and NC State. ECU and NC State guest passes will be sold beginning the Monday prior to the game at 10:00
am, based on availability. Students are able to purchase two (2) tickets with a valid UNC OneCard.
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